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Overview What they say:

Somers Central School District, located in New "lf there were a way to

York, serves approximately 2,568 students bottle their responsiveness

professionalism, and
needed a solution better suited for managing overall customer service, it

student and staff devices while simplifying could be sold at a high
technology operations. By implementing Oneto  premium."

across four schools. After outgrowing multiple
legacy asset management systems, the district

One Plus, Somers Central gained a centralized
platform that streamlined asset management, - Angel Mendez

automated key processes, and improved Technology Services

visibility across its technology environment. The
/ & Manager

result has been greater efficiency, easier device
management, and a technology platform built
specifically for K-12 schools.

At a Glance

Challenges

e Legacy systems limited device tracking and staff efficiency

e Manual processes made technology management more time-consuming
Benefits

e Automated integrations reduced manual work across multiple systems

e Centralized platform simplified asset management and auditing



The Challenges

Before implementing One to One Plus, Somers Central School District relied on multiple
asset management systems. While these platforms handled basic inventory functions, they
lacked the flexibility and education-specific features needed to effectively manage devices
assigned to students and staff. Tracking assets, managing workflows, and maintaining
accurate records required unnecessary effort, while several important technology
management capabilities simply were not available. The district needed a solution that could
centralize operations and better support its growing technology program.

How One to One Plus Helped

One to One Plus delivered nearly everything the district needed immediately without
extensive customization. Beyond simplifying asset management, the platform introduced
capabilities that the district had not previously considered, including Integrated Email
Correspondence, Loaners, Parts Inventory, Invoicing, and Auditing. Daily operations became
more efficient through features like Custom Views, streamlined auditing, and MySchoolBucks
billing integration. Automated connections with Intune, Jamf, Infinite Campus, and Microsoft
eliminated many manual processes while keeping devices, users, and inventory synchronized
across systems. The implementation itself was smooth and straightforward, allowing the
district to transition quickly with minimal effort. One area that continues to stand out is
customer support. The district consistently praises the responsiveness, professionalism, and
product knowledge of the One to One Plus team, describing every interaction as evidence of
a company that is passionate about helping schools succeed.

Conclusion

By implementing One to One Plus, Somers Central School District replaced outdated asset
management systems with a comprehensive platform built specifically for K-12 technology
departments. Today, the district benefits from automated integrations, simplified auditing,
improved device visibility, and efficient technology workflows all while being backed by
exceptional customer support. Combined with the platform's extensive feature set and
overall value, One to One Plus has become an easy long-term investment for the district's
technology program.
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