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7DEGIR &ROMON

&KDBWLJ  7KH) RXQEDAROQR ( [IHHRA

o &RH3IUCASBVR (I IAHQNTHKQRBI\ 2 SHIDWRQY/

o 9YXOIQ) D6RIG) UDP HZ RUNIRUB X\RACDE®I 6 XFFHW
&KDBWJ  6WHDP @1Q) $WHN) DRIHP HOW

o 8QN\IQ6\WPYV )URP ) IDIP HUBWRQWR, QMI UDARQ

o 5HDO7IP H,QUKWIRU,QRP HG' HAMRQ 0 DNQJ
S&KDBWLU 5HYRWRQ] Q) +HS' HIN2 SHIDARQY

o 9B UDPARHV | RU7IP HY DQG( 1 HRRYH 7IENHN HVROWRQ

o ( QKDAQ 8 VHY [ SHIHFH7KURXIK 3 URDRRYHB6XSSRW
SKDEWU  SRMERIDARQDQGERP P XQFDARQ

o ) RMIQ) 7HOP &RMERDARQIRW O IP XP ,P SDFW

o /HHIIIQ 7HKQRBI\ |RUGHDP GW/&RP P XQFDARQ
&KCEWLU ' DI ' UYHD' HAMRQ 0 DNQJ

o P SBP HIM $COOWAV | RUSRQAXRXV, P SURYHP HQW

o 7XQQ ' DRIQRSPNRIER!, QLKW
&KW  6\WDWMI IF5 HVRXUAHS @FDWRQ

o 2SWP [ IQ 5SHRXUHSVIIHIRW O IP XP ( I1IAHRA

0  YXGIHWR) DQG5HVRXUAH3 GQQQ) 6\WDWILIHY
SKDBWLU 6] DARQ I RUSROUMMCA

o P SGP HOAY %-MAB UIDPWAHY | RUD 6\VBQEDUE] HG$ SSURDAK

o (QXUQ SRMIMAR $SARW 7HKQRRI\ 2 SHIDARY/
&KW 6IP SO\ IQ): RNBZV

o ,GHM\ 1Q) DQG( @ DA YRMBIHANV

o &UHDMY (11 RYWBW 3 URFHAHY

&KDSWJ  7HDP 0 RUDBIDQG6 DM DRARQ
o 1 XUWMUQ) D3RIWYH: RUN( QNURP HOW
o SHRIQ Q) DG5HZ DLAQ) 7HP SRQAIEMRY/
GKDBWU 2 QIRQ) 7WDQQ) DQG' HYHBSP HOW
o (P SRZHIQ) <RXUTHP Z W SRQMXRXV/ HDOIQ
o 6\ Q) $KHDGIQD5 DSIGD ( YROWQ) 7HAKQR®Y\ / DQGDSH




7+()281"' $7,212) ())& 1&

© HBRP HVR( | IHHR 3@\ ERRNIRUBFKRROYHKGQREJ\ ' HSDWR HOMD\  WWHFRP SUHKHOUYH
IXIGHIRMDQ RIP 1QJ \ RAUMKQREI\ RSHIDARQYYIQRDSRZ HKRXAHR HIIEHR DG

H FHOGRH ,QWLY SO\ ERRN Z HOH SEUHSIRYHQVWDWAI IHY DPARDEGHQUIKW DQGIQQRYDAYH
DSSURCAKHY GHVI GHGVR VAHDP @H\ RXUSURFHWHY RSWP [} HDWHWP DQDIHP HOADQG
UHYROMRQ] HKHS GHVNWANHAQ) / HAVHP EDINRQDIRXEH. VR HBIYDM\ RXUWFKGQRBI\
GHSDWR HQADQG HKDQRH WH RYHUDOM SHUHGAH I RAMYGHQWN DQG M|

SKDSW  7KH) RXQEDARQR (11 LEHGR

,QWHHYHU HYROIQ) OQBFTSHR VAKRROMAKQRB)\  HAREQKIQ) DVIARQ | RXQEDARQLY AXADO

| RUDFKIEYIQ) H I IEHQR DQGVXGDEBI VXFFHW 7KLY FKDSWUGL V IQWR WH FRUH SUCHSBN WDW
XQEHSIQH | HHHQMMAKCRBI\ RSHDARQY DAGJIXIGV\ RX LQFRQAMKXAND DUREXMIEP HZ RINWDW
WG/ WHWMAR WP H

BHAARQ &RH3UCASBVR (|1 IAHQHKQRBI\ 2 SHDARQYY

© HBRP HRWHKHDWR H | EHQMMAKCRBI\ RSHDARQY ,QWLY VHRARQ Z H@H STIQWH
| XQEDP HQECSUGASEN WDWH.YH DV WH EHAURANI RUDVWHDP @HGDQGKLIK SHURP 1)
WIKCRBI\ GHSDWR HQW

3UCAS®! ,QMIUDARQ+DP RQ
8QUL\ 1Q) QVSDIDMW WP VIQR DFRKHYHZ KRBILY WHFRHIARCHR HIEHGR

, QI IDARQP 1QP [} HV UHEXQEDQR  UHGXAHVHURY DQGSURVIGHY DMHP GWH SHIHAH

S$PARQBWSV ( YDODM FXUWHAR VWP V IGHOM LOMIUDARQRSSRUNQWAY DQGVHAKH
W HI RUDXQLIHGWRKGRBI\ HARV WP

SUCHS®  3URDPWYH3UREGP 6RO
$QMASDAYY WXHY EH RIHWH HVFDOWLY DJIDP H FKBQIHUJ 5 HVHDURK VADWI LHV [ RU

SURDPRYHSUIREGP  VROIQ) HQUXUQ) DVP RRMHUWRKQRB\ VXSSRWWH SHIHGRH

SPMRQEWSV P SBP HOABUHYHOAYHP HOVXUHY HREQK P RIMRIQI SUIRRFRY DG
HP SRZ HA RAUWEP  \R1 RUAVHH DQG DEAUHW KD HY

3UCAS®!I  8VHUSHQME' HJIQ
7THKRBI\ RSHIDARQYH MR VHYHXVHY $GRSWRI DXVHJ FHQARE CESURDAK HKDQRHY
VDWW DRARQ | RAMY FRIERDARQ DQGLP SURYHY RYHIDOXVHIH SHUIHQAH

$SPMRQEWSV * DIMHUXVHI HHEEDAN SURIMY HXVHUCHHGV IOV WP GV Q DQGRHDMD
WHKCRBJ\ HVIURQP HOAMDADDI QVZ IW WHHG XVHY H SHRIWRQY




7+()281"' $7,212) ())& 1&

BHAMRD  9X@IQ) DERIG) WP HZ RINI RUSXWELCDE®I6XFRHW
© W DVRIGXQEHIAMRQAQ) R FRUHSUCHAS®N GV WDQUMRQVR FROMKFAR) DI WDP HZ RINWDW
HQUXUAV WH BQIHVIW DQGVXWRIGDELON R \ RXUGHSDUWR HOAY \VXFRHW

OXIQ) RN 6FDDELON
$ FDDE®! WP HZ RINDADSW\R JURZ W MHEP MO / RRNIQR VADMI LHY | RUEXICIQ)
A VWP VWIDWADQH SDQGZ IWRXWARP SURP IMQJ H 1 AHR

$PARQBWSV $WHW FXUHQAFDDEON SOQIRUXWUHIURZ W DQGLP SBP HQWV
VROMRQVWDWFFRP P RIDMIGRHDHG GHP DGV

OX@Q) UBN  5HICHFH
5 HMOHQAH IV WH DELON VR ERXGQRHEDANI URP FKDTBIQIHY %/6XU@ D URMOHQMMAKCRBI\
I P HZ RINWDWADQZ MG AMXSWRQY DQG XQRH VIO

SPMRQEWSY ' HYHBS FROMIHR SOQV [P SBP HONREXVWEDANKS M WP V DG
PXOYDM D UMOHONP 1QGHNZ WO\ RXUWLP

OX@Q) UBN  &RIAMQXRXV,P SURYHP HQNV
$ XWELQDE®! P HZ RINLYDE D VHYROIQ) 8 QGHIAMBQGWHFRGAHSWR FROADXRXV
IP SIRYHP HOADQGKRZ IMBLRSHY\ RXUGHSDWR HONRZ DLGRQIRQ) VXFFHW

$PARQBWSV ( WEEQAK | HHEDANERSV HFRXUDI HIQQRYDARYQ DQGHP ELDFHDFX@MUHR
FROMIQAH ICHP HQW

6XP P DU

$V\ RX DEVRUE WH SUGAS®V DQGEX@IQ) EGRNV IQWLY FKDSWAU HOMMRQ\ RXUGHSDWR HOADVD
G QP IF | RUH SUHSDUHG | RUWH FKDOBIQI HV DQG RSSRWYQWAY WDNH DKHDG (| IEHQADQG
XWRLCCE®I VXFRHW \WELW Z WK D VRIS RXQEDARQ DQG\ RX DUIHZ HTORQ\ RXUZ D VR FRQMKPAD)
RQHWDZ [@OAMIQGVARY LQWH I DAHR WRKCRE IEDOHYROMRQ

7XUQWH SDIHVR EHILQWH QH WAKDSW Z KHIHZ HQYHLOR WH SUDPAEDOAMSV\R
IWHDP @H DAHAWP DRI HP HOADQG UHYROMRQ] HKHS GHVNRSHIDARQY <RXUSDM VR WIKGRBI\
H FPH®RHDZ DW
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SKDSWU  6WHDP @QIQ) $\WHND DDIHP HQW

QWHZ RIGR WRKQREJ\ P DQDIHP HQAH | EHQADAHAP DRI HP HQAMEQGY DV DFRGHIARCHI RU
R DQ} DARQDO/XFAHW QWY FKDSWAJ Z HBDDDERXAWKHUDE R DAHWP DQDIHP HOW

H SOIQQ) WHSDKVRWIQMRP [WDIP HOMGW VWP VIQR DVHDP GV LOMIUDMGSRZ HIKRXAH
%4 XQU\ [Q) A VWP VDQGKDUHMQ) UDOWP HIQUIKW \ RX@HTXIS \ RAUGHSDWR HOAZ W WH
VRRY GHHEHGVR P DNHIQ RUP HG GHAMRQYVWIDWBURSHOH [ IHHGR DQGH FHBIGRH

BHAMRY  SQU\ QI 6\ VWPV ) LRP ) LDJP HOMARQVR , QMJ LDARQ

) WDIP HOMWRQZ WKLQ DAWHWP DQDIHP HQAR WIQ®DGY VR IGH [ IHHGAHY P MHGRSSRUNQWAY DQG
IGRUHDVHGZ RINBDG ,QWLY VHRARQ Z HGHIH QR VADMI IV WDAKQL M VMP V EBDNGRZ QUGB
DQGI RAMUFRMER DARQ

8 QGHYAMDQAQ) ) WDIP HQMARQ

) WDJP HOMGDWHAP DQDIHP HONA VWP VR WQBDG\R UHGXQEDR CDD
IGFROAMMCARY DQGZ DAMGURVRXUAHV WP SHDAYHVR UHFRIQ] HWHGHAIP HQEO
IP SCAAR [ WDIP HOMWRQRQWHRYHIDOM | AHCR R\ RXUGHSDWR HOW

$PARQBWSV &RIGPNDWRIRXIK DXAWR FXUHADAHAP DCDIHP HOABSURAAAHY
SIGSROQMY DUHDVR! 1UDIP HMWRQ DG GXSTFDARQ

%UHHIWR ,QMIUDVMRQ

QM UDMGDAHAP DQDIHP HOA VWP VR THUP DQ- QLI HHQAEHGH W WDQILQ) | URP
UHGXFHGP DQXDY. RINBDG VR HKDQPHGDFRXUDA. DQGSURGXARNW %4 FHOADD 1Q) CDV
DQGZ RN BZ V QM UDARQSDYHVWHZ D | RIMAHDP GHGRSHIDARQY DQGIP SURYHG
GHAMRQ P DNQJ

$PMRQ6WSY 5 HDGFDWHWMARY DGV AW WRIHYR R DAL DARQVWDAKDYH
EHH IWGIURP 1OMI UDMG DAHAP DRI HP HOWARBWRQY

SKRRVQ) , QM LIDARQ 6 ROMRQY

7KH QM IDARQ OQBVADSHR THYP DQ. RSWRYY LQFOAQ) $3,V P IG3BZ DH DG
FRP SUKHOWYHSOWRUIP V' 1 DYLIDAQ) WHVHRSWRQY UHTXIUHY FDUH XFRQUGHDARQR)
FRP SDAEIOW \FDDEIMW DQG DI QP HQAZ WK RU DY} DARCDOI RDY

$PARQBWSV ( YDODMWH FRP SDAELON R QM) UDARQVROMRQY Z WK\ RXUH MALY
VA VWP DQG VHBRYH DSSURDAK WIDWEHVAXIW RXUWFKGQRBI\ HMURGP HOW
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BHAMRY  5HDO7IP H,QUIKWIRU,QRP HG' HAMRQ 0 DNQJ
$FAHW\R U-DOWP HIQAIKWWDQURIP VKRZ WKQRBI\ GHSDWR HOW RSHIDM ,QWIYVHRAARQ Z H
H SBUHWHWIQLIEDGAHR UDOWP HEDWDQGKRZ IWHP SRZ HY GHAMRQ P DNHY/

7KH3RZ HUR 5HDO7IP H' D
5 HDOWP HIQUWIKW SURYIGHDG Q@OP [EYLHZ R\ RAUWMKQRE)\ OQO/ADSH HIDE@Y

TXIENHJUHVSRQUHY DG \VADMI LIE SDQQQ)

$PARQBWSV ,GHOM\ WHNH SHURWP DGFHIQAEDRY . 3,V AXADOR\ RXUGHSDWR HON
DG LQGVRRY WDBLRYIGH UHDOWP H DB DDOWRY

6WDMILE' HAMRQ 0 DNQJ
5 HDOWP HIQWI KW IQ OHIPHVADWIIE GHAMRQ P DNQJ 1URP UHVRXURH DIRFDWRQ\R
DQAESDAL | XWWUHWRKQRBI\ QGHHOY

$PMRQEWSV P SBP HOABURFAWHY | RUBHI XU UMEHZ vV HVXUQ) GHAMRQ P DNHY/
DUHZ HOILQ RUP HG DQG FDQ DAXWWADMI LHY SURP SWD

( QKDQAQ) 7HKQRBI\ 6XSSRIWTKURXIK , QULIKW
5HDOWP HCEDVD IVQVWWWRUMADMI IE GHAMRQY MALHAD [P SCAVAD. \R D
WRKQRBI\ VXSSRWE GFRRYHUZ D\ VVR GIYHIDI HIQWI KW RUIDWMU P RIHH | HARYH DMAXH

UHVROMRQ

$SPMRQEWSV Qi) DM UHDOWP H DWW IOQR\ RXUKHS G-VMNWANAWR) M VWP DIRZ 1QY)
\ RAUWEP VR UHVSRQGVR WXHY Z IW SUHAMRQDQGVSHHG

6XP P DU

$V\ RXWDYHYHWH OQOFDSHR VHDP GHS DAHWP DRI HP HQADQG UHDOWP HIQUIKW HMMRQ
DIXWMUHZ KHHW WP VZ RINIQKDP RQ. DQGGHRAMRQ P DNHY DUIHHTXISSHG Z I WHNGRZ BIGTH
QHHEHG R VWHIWHURUI DQ] DARQYVRZ DUGVXAFHW 7KHP RYHVIRZ DUGH | IEHQR. DQGH PHBIGH
FROAXHY BDAQ) \ RX VR WH QH WAKTBWL Z KHIHZ HXQUDYHOMHIQAEDAHVR UHYROMRJ] [QJ
KHS GHVNRSHIDARQY %A LFH\ RXAWHD | RUIXWKHUH SBUDARQIQR WHUD® VR \WRKQRBILFDO
LQQRYDWRQDQGRUI DY} DARDOADOM RUP DARQ
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S&KDEWAJ  5HYROMRQY] Q) +HS ' HWN2 SHDARQY

QWY FKDSWU Z HHP EDINRQDRXUH. VR UHYROMRQ] H\ RXUKHS GHAVNRSHIDARQY % HP ELLAQ)

EHVASUDPAEHY | RUWP HD WANHASHVROMRQ DQG SURDPAYH VXSSRYM RXUWFKCRBI\ GHSDUR HOAZ [@
HP HJHDVDEHDFRQR HIIAHCRA DQGVOWA DRARQ VHMO) QHZ WBQEDGY | RUXVHUH SHIHCRHDQG
VXSSRWWH FHBIGH

6HAMRY  %4-MMABLDPARHV I RU7LP HY DQG( 11HARYH 7LENHAG HVROWRQ
$VWHI URQEHR WIRKQRBI\ VXSSRWWHKHS GAVNSD) VD FUMFDARBILQHQVXUQ) XvHU
VDWW DRARQ ,QWIY VHRARQ Z HAYH QM VDM LHV DQG EHWBUDRAEH VR HQUXUHWENHW DUH
DEAHWHG SURP SWD DQGH | HAAYHD | RAMUIQ) D SRMYH VXSSRWWH SHIHQRH I RUXVHY

8 QGHYAMDQAQ) 7IENHW LLHA FOV

7KHQHA FBIR KHS GAWMNWANHVLYIURP LOAHSWRQVR UMVROMRY %4 XQEHIAMIQAQ) WH
VI HV LQYROHG \ RX FDQIGHM ERMBIGHANY DQGRSSRUNQWAY | RURSWP [} DARQZ IWIQ
\ RAUMBNHAHVROMRQ SURFHW

$PARQBWSV 0 DS RXVY RXUPXUHQMAENHAHVROMRQ SURFHW SICBRQAQ) DUHDVIRU
1P SURYHP HOADQG\MIDP @)

P SOP HOAQJ $XVRP DIMG 7LENHAQ) 6\ \WP V

SXVRP DIVGWANHAQ) i VWP VR T HIQXP HIRXV EHQH IW LQFOAQ) DRFHBLDWG UAVSRQH
WP HV DQGUHGXRHGP DQXDZ RINBDG % GIYHIDIIQ) DXVRP DARQ \ RX FDQWWHDP @H
WANHARAWE) DQG UHVROMRQ SURFHWAHY HOUXUQ) VZ WDQGH | EHQAXSSRWWGHIYHY

$PARQBWSV ( YDODWM DQGLOMI DM DXAVIRP DIMGWANHAL) VROWRQY WDWDDI QZ W WH
XQATXHQHHOVR \ RAUGHSDWR HQW

3URIM] LQJ 7IENHWI RU( | LELHQA HVROMRQ

(11 HPAYH WANHABURUMY DARQ HQUXUHY WDNFUMFDOMUXHY UHFHYH [P P HADM DIMAQARQ
RSWP [ 1Q) UHVRXURH DERFDARQDQGP [ [P [} LQJ XVHMVDAY DPARQ % HAREQKIQ) FBDU
FUMAID | RUSURUIMY DARQ \ RX FDQH SHAWIWH UAVROMROR XU HOMAXHV Z KI®!

P DQMQQ) DI DUDQGHTXVIZEGI VXSSRYBURFHW

SPARQEWSV ( WEEQAK FBDURIMAD | RIMENHABURIMY DARQDQGLP SBP HOADMV NP
WDND@Z V| RUTXIEN DQG CFEXUDM FDWLIEDARQ
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6HAMRD  ( QKDCOAQI 8 VHU( [ SHUIHQFH 7KURXIK 3 URCPAYH 6XSSRW

3 URDPRYH VXSSRWWADQVAHGY WDAMWRDOMXH UAVROMRQE\ DQAASDW XVHUGHHGY DG RAMUQY
DVHDP W/ WRKQRBI\ H SHIHIH ,QWIYVHRARQ Z HH STIQKRZ  SURCRAYH VXSSRYWAADMI LHY
FDQHBYDWMXVHINDA CRARQ DQGHI DI HP HQWV

$QARSDAQ) 8\VHUL HHBV
8 QGHIMEQGWH P SRVEGRHR DQARSDY XVHIGHHGY DQGKRZ. IMBUHYHQW DAXHY
EHRHWH RIFXU

$PARQBWSV ,P SBP HOAKVHIVXUYH V THHEEDANGRSV DG DD DIDOMY VR IGHOM
SDMADY DQG SURDRAYHD DEAHW FRP P RQFRGAH.OY

&RP P XQFDAWRQ 6WWDWA LHV | RU3 URDPAYH 6 XSSRIW
&RP P XQEDARQLYNH. VR SURDARYHVXSSRIM [ SBUHVADW LV | RUNHHSIQ) XVHLY/
L RUP HGDERXVWA VWP XSEDWMY NQRZ QIXHY DQG SURDRRYHP HDVXUAV

SPMRQ6WSY ' HYHBS DRRP P XQFDARQSOQ LFXAQ) UHIXQUXSEMY DG
Q2 VOWMY | RIMHD KHS

&UDAQ) D. QRZ BIGIHYOWHIRUGHD + H3
( P SRZ HIXVHY VR UVROHFRP P RQIWXHV IQEHSHQEHOW® B\ GHYHBSIQ) D
FRP SUHKHOUYHNCRZ BGIHEDWH

$PARQBWSV &DBE) FRP P RQSUREGP V DQGWHUVROWRYY HUXUQ) WHNQRZ GIGIH
EDVHLY HOV® DFRAVMEGIVIR DOXVHY

6XP P DY

( QMMRQDKHS GHNRSHIDARQWDANRNRQD UAVRIHYWANHV SURP SWD EXVDOR DOAASDMY XVHJ
QHHOV VHMO QHZ WIQEDUGY | RUVXSSRWWH FHIBIGRH 7UDQV RUP 1QJ) \ RXUGHSDUYR HQAY VXSSRWY
FDSCELOMNAY FRQAMXHVR BDG\ RX VR FRP SUHKHQG FRERIDAYHZ RIN GZ VDQGFRP P XQEDARQ
DM LHV 1O WH GH WAKDSWU
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SKDOWU  &RMERDARQDOGERP P XQFDARD

QWY FKDSWU Z HBRNIQRWHSRZ HUR FRBERIDAYHZ RN GZ VDQGH | HAAYHFRP P XQEDARQ
Z IWIQ\ RXUGHSDWR HOARA [ RAMUIQ) WP FRIBERIDARQIRUP [ IP XP IP SCRADQGBIYHIDIIQ)
WKCRBJ\ |RUVHDP GWFRP P XQEDARQ \ RX@HBYDM\ RXUWDP VH IIHHQR DQGLP SO\ WH
SRMYHRXFRP HVI R\ RXUMAKRROA VIMP

6HAMRY ) RAWMIQI 7HDP &RMERWDARQIRU0 O 1P XP ,P SDFW
SRMERDARQLY WH KHDWEHDAR  DVXFRHWM XOMAKGQREI\ GHSDWR HQV, QWY VHRARQ Z H QVFXW
ADMI LHV VR EXLG D FRIERIDAYH HYURGP HOAMDAP [ P [} HVWHLP SDAANR \ RAUWDP VHIRW

8 QCHIMIQAQ) WH( WHIFHR 8RIERIDARQ

8 GFRYHUWHNA. HBP HQA WDWEH IGH VXFAHW XGFREERDARQZ WIQDWEP 6\ GHU\
HKDQAHVSUIREGP  VROIQ) DQGIQQRYDIARQ GUYIQ) WH GHSDWR HONRZ DB/ JU-DMU
DFKIHYHP HQV

$PARQBWSV 8RIGFPNMIP EX@Q) H HIAVAV HIFRXIDIHRSHOFRP P XQEDWRQ DQG
HWEEQUK D FX@UHWDADOHY AYHYH SHYSHRARHY

(11 HAAYHERMERWDARQ 7RRY DQG3MARP

([ SBUHDVSHAAKP R FRIERIDARQVRRY DQG SOWRP V GHVLI QHGVR HKDQRHWDP

FRP P XQEDARQDQG SLRWPAP DQDIHP HQA) URP SURVRAIDN.Q) VR UHDOWP HGRAXP HQW
FRIER DARQ WHHVRRY VWHCP @HZ RIN GZ VVDQG SURP RIMWDQVSDUHR

$PARQBWSV ( YDODM\ RXUWDP VXQTXHQHGY VHBRWARMER DARQ\WRY WDNDDIQ
Z W\ RXUZ RINGBZ  DQGSURYIGH FRP SUHKHQUYHWDIQIQ) VR HQUXUHH | HRRYHX\VDIH

P SOP HOAQJ $JLBI0 HKRGRBILHV

" IYHIQRWHSUCASBVR DJIGIP HMRGRBIIHVDQGKRZ WH. FDQEHDSSTHGWR\ RXU
RSH.DARQY | RUGRUHDVHG DEDSWELOW DQG UHVSROUYHHW $JIBIP HMRERBI LY
SURP RMIWUIDAYH GHYHBSP HOAVDTBZ 1Q) WDP VR UHVSRQG TXEND VR FKDQIIQ)
UHTXUUHP HQA DQG GHIYHUYDOH VR WENHKRTHY

SPMRQEWSV ,QARGHHDIIGI SIDRPNARHY VXK DV6RXP RU. DREDQ VR\ RXUZ RIN®Z V
DQGHP SRZ HA RXUWEP VR HP ELDAH IWADAYH DQG FRMERUDWYH DESURDAKHV
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BHAMRD  / HYHIDILQ) 7HKQR®I\ | RUBHDP BV &ERP P XQFDARQ
QWHAIMIAIH VHOP GM/FRP P XQEDARQLY SOUIP RXQWV, QWL VHRARQ Z HEUWHDNGRZ QKRZ
GYHIDIIQ WIKGQRBI\ HKDQRHVFRP P XQEDARQZ MIQ\ RXUGHSDWR HQADQGZ W HQG XVHLY
| RAMUQ) FROERIDARQDQGIP SURYIQ) RARRP HV

8 QUIHGERP P XQFDARQ3MAWRP V
" IVFRYHUWHDGYDQA HVR XQUHGFRP P XQEDARQ SOWRP VWDNARQRIEDM YOURXY
FKDQCHY | RUH | EHQADQG VWP @HGRP P XQEDARQ

$PARQBWSV ,P SBP HOADXQLIHGARP P XQEDARQSOWRP \WDNQMI DMV P HADIIQ)
YIGRARQHHFAQ) DQGSIRWANP DIDIHP HONRRY

5HDO7LP HE&RMERDARY) HDMUHV
8 QGHIMIQGWHEHH IWR  UHDOWP HFR@ERDARQ| HDMUHYZ IIQFRP P XQEDARQ
VRRY | RUP P HADWM | HHEEDAN DQG\VKDUIHG GHAMRQ P DNQJ

SPMRQEWSY 7WDIO\ RXUWEP RQXWI) 1QJ UHDOWP HFRMERDARQ I HDMUHV DQG
(FRERDMWHP IQR\ RXUAIO Z RNEBZ V

(QFRADILQ) . QRZ BGIHEKDUQ)
. QRZ ®GIHVKDUQ] 1V DFDEOWYRUQLRYDARY 5 HVHDUR VADMI LV VR FUHDWMD

NCRZ GIGIH VKDUQ) FXGMUHZ IO\ RXUGHSDWR HQW

$PARQBWSV ( WEEQAK SDARP VI RUGRIXP HOMAWRQ HIFRXUDIHUHI XOUNRZ BGIH
VKDUQ) VAWMRQY DQGUHRI Q] HFRQAIEXWRQY VR WH FRBPRYHNQRZ BIGIHEDH

6XP P DU

$V\ RX GDLQWHIQULIKW Z IWIQWLY FKDSWA HOYMRQDWIK GHSDWR HQAZ KHUH FRMER DARQLY
VHRQGQDMUH DQGARP P XQEDWRQI GZ VP G 7KHRXWH WRZ DGEDKLIK® FRIMERIDAYH
DQGFRP P XQEDAYHWDP FROAXHY BDAQ) \ RXVRWHCGH WAKDSWAU Z KHUHZ HQVRXWW WH

WDQV RWP DAYHSRZ HOR GO AIYHQGHAMRQ P DNGQJ
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SKDSWU ' D' UYHY' HAMRQ 0 DNQJ

QWY FKDSWU Z HP RHWURXIK WHWDQU RP DAYHUDP R GO GUYHQGHAMRQ P DNQJ %
IP SBP HAAQ) DDOWEY | RUFRQADXRXV [P SIRYHP HOADQGVMUIQ) CDMDIQR DPARCDEBH QUKW
\ RAUMRKQRBU\ GHSDWR HOAZ LOXQBANWHSRZ HUR 1Q RIP HGRKREHY GIYIQ) HIIEHR DG
H FAH®H

6HARQ P SOP HOAQ) $QDOWEV I RUSRQAQXRXV, P SIRYHP HQW

" DV DCDOWEY VHYHY DV WHEDANERGHR! P RGHQWIKGQRBI\ RSHDARQY SLRVAQ) LQYDOTEG
LOVIKWI ROVADWMI IE GHAMRQ P DNQJ DQGSURFHW RSWP [] DARY , QWY VHRAARQ Z HH SDIQKRZ
VR LOMI UDM DQDOWEV QR \ RXUGHSDUR HONR SHSHMDE HKDQRH W SURFHWHY DQG

SHIRP DGHH

7KHEWDMILESRBIR ' DID$CDOWEY
' DV DCDOWEY FRQAIEXWM VR FRQADXRXV [P SURYHP HOAE\ SURYIAQ) YDODEBI QWKW I RU
VADW IE GHAMRQ P DNQJ DQG UVRXUPH DERFDARQ

$PARQBWSV ,GHOM\ N SHIRWP DQRHIQAFDRY . 3,V 1R RUWKCQRBI\
GHSDWR HOMXFK DVM VWP XSWP H UHVSRQMHWP HY DQGXVHIVDAWA DRARQP HAIEY
8 W) H DQDOWAY \RRY DQG SDARP VWD QZ W\ RXUREMPAYHY DQG | CAOBM WH
FRIPANRQDQGDCDOMY R UHBYDQADD

(WEEQAKIQ) D' D' UYHQEXTMH
SUHDAQ) D FX@XUHWDADOHY OB AIYHQIQWI KW LY RXADD RU RAMUQ LQCRYDARQDQG
QIVMQ) HIHEHR Z MIQ\ RUGHSDYR HOW

$PARQ6WSV 8RGFMDIQQ) VMRV RQEDWDOMIR VR HXUHWDADOMP
P HP EHY XQGHWAMIQGKRZ \RIQMSUIADQG BIYHIDIHEMH [ HAYHD &HBEDM DD

AUYHQVXAHWHY DQGHIARXUWDIHWEP P HP EHY R ICFHRBSRIDM DM IQWHUGHAMRQ
P DNQJ SURRHWHY RHDAWQ) DP 1IN KHIH@W LV YIHZ HG DV D YDADE®I DAMHW

0 HDVXUQ) DQGYHIKP DINQJ 3HJRWP DFH
0 HDVXUQ) DQGEHQRKP DUNGQJ \ RXUGHSDWR HQA SHURUP DQRH DI DIQAMHEEQKHG
P HAIEV LV HFAHQADO RODANG) SURT UMW DQGIGHOM 1Q) DUHDVI RUP SURYHP HQW

$PARQBWSV ' H LQH FBDUSHURWP DQFHP HAEY DQGHWEEQK EHJFKP DUNWEDHGRQ
LQGMAN VWEQEDUBY RUQM.EDOI R 5 HIXOWD DAHAW RAUWDP VDRKIHYHP HOW

DI DQMNHHWEQEDLGY XVIQ) GOV DCDOWA/ VR IGHON WHOG/ SDMADY DQGDUDVIRU
RSWP [] DARQ
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BHAMRY  7XWIQ) ' DDIQR$PARQDE®!, QLIKW

* KIBI CDWD SURYIGH YDOTEGHQUIKW IWWKH SRZ HUDHV QW DCELOW VR GLIYH CRARQDE®IFKDQIH
Z IWIQ\ RXUGHSDWR HQW,QWLY VHRARQ Z HH SEUHVIADWI IV VR FRQYHWIY. CDMIQR SILFAFDO
IMBVIRUP SUIRYHP HQWV/

QMSUHAQ] ' DV RUS PARQDE®!, QUIKW
8 QGHIMIQGWHDWR IOM.SUAAY) CDMVR H WERAP HDQQ) XAQUIKW / HOUQKRZ R
IGHOM WHGBY SDMAQY DQGDUHDVI RURSWP [} DARQ

$PARQBWSV 7WDIQ\ RXAUWDP  RQ DB LOM SUHAARQWIKQTXHY DQGHEEQK UHI XU
DBV VHAMRQVVR FROPAYHD GHIYHIQAIKW

SUHARPYHS CDOWEV | RU) XWMUH3 @QQQ)
LVWMURXIK WHZ RWGR SUHARAYH DCDOWRY D7 1QJ \ RXUGHSDWRY HONR SURCRAYHD

SOQI RUINXVMUH FKDTBIQI HY DG RSSRUMQWA

$PMRQEWSY |, Qi) UDM SUHARWYH DDOWR/ VWRRY DCDO] HKWMRUFDGEDA VR IGHON
WHXGV DQGXVHIOQLWI KW WR GHYHBS SURDRAYH\VWDMI IHV

) HHEEDAN/ RRSV 1 RUGRAQXRXV/ HDLQQJ
(WEEQAKIQ) | HHEDAN GRSV HQVXUHY D FRQAXRXY GDLQQ) A FB ' MARYHUKRZ
| HHEDAN GUYHRIQUWI KW GDGVR MADAYHLP SIRYHP HQW

$PARQBWEV ,P SBP HQNVHHEDANP HKDQWP V. HIFRXUDIHRSHQADBIXH DQGXWH
| HHEDANVR UH LGH SURFAHWHY DQG DSSURDAKHY

6XP P DU

$V\ RX UHDGWLY FKTEWL SIEUH DWIFKGRBJ\ GHSDYR HQAKDACRARQD GIYHIIHV CDBI RU
FROAMXRXV P SURYHP HOMEXWDOR HP E DFHV DFXGMUHZ KHUHIQWI KW IXIGHHYHY GHAMRQ
3USDIHR XQBANGHZ GYHYR HIIEHR DQGLQERYDARQDV\ RX KDHWWHSRZ HIR GO
QUYHQGHAMRQ P DNQJ 1Q\ RXUGHSDWR HOA7KHIRXWH VRZ DLEEWM GUYHQH FHBIGH
FROAXHY BDAQ) \ RX VRWH QH WAKTBW Z KHUHZ HXQSDANVADAMI LE UHVRXUPH DERFDARQ| RU
RSWP DOH [ lHHGR
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S&KDEWAJ  6\WWDWJ L5 HVRXURH$ @FDWRQ

,QWLY FKDSWJ Z HH DP ICHWH DWADQG VAHFHR VADW IE UAVRXUAH DIRFDARQZ IWIQ\ RXU
GHSDWR HOARA RSWP 1} 1Q) UMVRXURHXVIIHIRUP O [P XP HIAHR DQGIP SBP HOMY EXGIHAY
DQG UHVRXUAH SOQQQ) VADMI LY \ RAUWEP Z IGLDYLI DM FKDTIQI HV Z MK SUHAMRQ DQG DRKIHYH
SHONSHURUP DQFH

6HAMRQ 2 SWP [ 1QJ 5HVRXUFHS VIJHIRUO O 1P XP (11 LAHA

SVIMH YHY FRUHR RSHIDARCDOH FHBIGRH UMMGHY WHIQAEDMDWR UAVRXUFH RSWP (] DARQ WY

Z QWY GRP DIQWDWKHWKHHWHIFHR RUDQ] DARDH | IHHR DQGH |HAAYHHWXQRDY ,Q
WL VHRARQ Z HIP P HYH RXUWHIHV LQWH QLT HHQARADMI I FID WIGVR DP SO\ WHIP SDAWR
HYHY UHVRXURHZ IWLQ\ RXUGHSDUYR HQAY DYHIDO7KURXIK DARP SUKHOMYHH DP IQDARQ Z HOIP
VR FRP SUHKHQG WH KIGGHQ SRIMOADY. IMIQWIHVH UHVRXURHY HQUXUQ) WDWKH. DUHCQRAP HHD
XWI) HG EXWIDWHUGYHIDI HGVR WHU XAMNFDSDAW

8 QGHIMIQAQ) 5HVRXURH' \ TP LBV

5 HHDURK WHG Q@OP IEVR UAVRXUAHV Z IMIQDWIKCRBI\ GHSDWR HOMURP SHYRQGHO
RWKQRRI\ DAHV 8 QGHIABQGWHIOM SO, EHE HHQ YDURXY UAVRXUAHY DQGKRZ
WH. FRQAEX\WM R GHSDUR HOBCOREMPAYHY

$PARQBWSV &RQGPND FRP SUHKHLYH UHVRXUFH DXAWGHM 1Q) AHQIWY
Z HONGHWHY DQGRSSRWYQWAY | RURSWP [} DARQ $QDO] HUHVRXUAH XWI) DARQ SDMQ/
DQGIGHOM\ DUHDVZ KHHIP SURYHP HQV FDQEHP DeH

6 WD LF 3 HYRQRHSE @FDWRQ
SHYRQHIUH\ RXUP RAYDOCE®I UAVRXUH ' LYH QR VAIDW LHY | RAMAIDW IFDOD
D@FDMI WP P HP EHY/ VR SURVRV DQGVIM\V IRUP O [P XP [P SDFW

$PARQBWSV $WHWWIP \WHQIWY DAGLQAYIGDONGHN DDIQVWNY Z M \VSHALIE
WP P HP EHY/Z KR SRAHWWH UHTXIUHGH SHWH ,P SBP HOAD] G 1)

DSSURCFKHV VR HQVXUH | B LIELOV DQG DEDSVEELN 1Q UHVRXURH DIRFDARQ

2 SWP [] 1Q) 7HRKCRBI\ $\WHW
7HKCRBI\ DAHNV SO\ DFMEDORBILQ\ RXUGHSDWR HOAVH I IEHR ) IOG\VADMIEV VR
RSWP [] HWHUXVDIH UHGXFHGRZ QAP H DQGH WIQGWHUQHR F®i

$PARQBWSV P SBP HQAUHI XOUP DQMIDGRH VRKHEXGN VR SUHYHOAGRZ QAP HDQG
HQVXUHRSWP DCSHURP DQFHR WRKGRBI\ DAHWV $\WHWWIKGQRBI\ DAHAKVDIHDQG

RSSRUMQWAY | RUFRQVRIEDARQ RUXSJ IDGHV VR HIKDQRHH 1 IHHQR. DQG SURGPIIW
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6HAMRY  9AXGIHAQ) DQG5 HVRXUAH3 @QQAQ) 6\WDMILH

(11 HARYH EXGIHAQ) DG UHVRXUAH SOQQQ) VHAH | RXQEDWRQ! RUD VXWRACTEG WRKQREI\
GHSDWR HQW,QWLY VHRARQ Z HERNIQRVADMI LHV VR DD Q\ RXU ICDADAQG UAVRXUH SOQQQ)
Z W RYH DOREMPARYHY

SUHDAMY D7THKQR®I\ 6SHALLFYXGIHWV
" HYHBS DARP SUHKHQUYH EXGIHWRIBRUHG VR WH VSHALLE GHHOV R\ RAUWRKCQRBI\
G50 HOWV

$PARQBWSV &RMERIDMZ WK | LQDGRH DQGWEINHKRTH.Y VR FUHDW D EXGI HAMDANFRYHLY
ERW UHRXUIQ) H SHOHV DQG SDQUHG SLRWRNV

$QQQ YXGHNZ IW * RDY

( QUXUH EXG HAD@RADAWRQV VXSSRWWADWA LE REMARYHY DQG AUlYH RU DAY} DARCDO
VXHHW

$PARQBWSV ' HIGHNA SHIRWP DQFHIQAFDRY . 3,V DQGUHIXOWD HYDODMEXGIHWV
DEXHHIPHVR P DQAQDDI QP HOAZ I HYRVIQ) REMPAYHY

,P SGP HWQJ 5 HVRXUAH3 @QQQJ
$ QARSDM | XWUH UVRXUH QGHHGV DQG HQUXUH WHUDYDIDEIOW VR VXSSRWRQIRIQ)
[QWDAYHY

SPARQBWSV ' HYHES D UVRXUAH SOQQQ) URDGP TS WDWRUHFDAN | XWWUH UHTXIUHP HQW
DQGLOMI DM VTP BMO Z W SURVPANP DD HP HOABURAHAHY

6XP P DU

P DIICHDWIFKQRBJ\ GHSDWR HQAZ KHUH UVRXUFHY DUH DEFDWG VADMILEDD® | XHIR DFXOMUHR
LQCRYDARQDQGH FHIBIGRH %4 RSWP [] 1Q) UAVRXURH X\WI) DARQDQGLP SBP HOAMY H | HARYH
EXGIHWQ) VADMILHY \ RXAUGHSDWR HQAZ I@ERARQD DAKIHYH SHONH [ IEHGR. EXWDOR SDYHWHZ D,

| ROVMALGHG VIXFRHW LQ DQHYHU HYROIQ) OQGBWCEH
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SKDSW  6VEQEDLE] DARQI RUSRQUMMGA

QWL FKDSWU Z HP RYHVR XQFRYHUWH SRZ HUR WEIQEDUE] DARQLQDFKIHYIQ) XQZ DYHUQ)
FROMMZR DRIRW\ RAUWKQRBI\ RSHIDARQY % [P SBP HOAMY EHVASLILRARHY | RUD
MIQEDUE] HGDSSURDAK \ RXUGHSDWR HOAZ L@HP HIHDVDP RGHR HIDEOW HIIEHR DQG
VHDP GM/H SHIHQPHI RUDDAMIN-KRTHY IQYROHG

6HAMRQ P SBP HOAQ) %4-WWB DAARHY | RUD 6\VEIQEDLAE] HG$ SSURDRK

6\EQEDLE] DARQVH.YHY DV WH | RXQEDWRQR RSHIDARCDAHIDEION HQUXUQ) WDWHYHY DVSHAAR
\ RAURSHIDARQY | RBZ. D FRQUMMQNDQG GHSHQGEDE®I SDX ,\WBURYIGHV DIUDP HZ RINIRU
FROMMMA DQGHIIAHR  JXIAQ) \ RAUWDP \RZ DBV \MWHDP GHG SURFHWHY DQGHCKDGRHG
SIRGAMW ,QWIYVHARQ Z HZ 1OH SEUH WH HAWHWDAERVBLIEPAEHY VR VHDP GV IQMI DM D
WEQEDUE] HGCSSURDK IQR\ RXUGHSDWR HQAY RSHIDARYY @ 1Q) WHJIURXQE RINIRUDP RIH

H [ HHHQADQG UHIDE®IZ RN BZ

7KH,P SRVEQFHR 6\BQEDLE] DARQ
6VEQEDLE] DARQVHYHY DV WHEHARANXSRQZ KIEK H | IHHQAMAKGQRRI\ RSHDARQY

WUYH 7KHIXQEDP HQEOAIQLIFDGAHR FROMMAR. IV WDMANRWRQD HKDQRHV
HIEHR BXVWDOR UHEFEHVHUIRY DG RAMY FREER DARQ

$PARQBWSV ( |1HRAYHD FRP P XQEDMWHP DQ QLI HHQAEHH IWR \WEQEDLE] DARQ
R\ RAUWDP  KLIKQIKWY IW SR RXQGIP SDRARQE. VR @D RSHIDARQY/DQGEQ) WP
\XFFHW

, GHOAN 1QJ 6VBQEDUE] DARQ2 SSRIXQWHY

2 SSRWYQWAV | ROMBQEDLE] DARQDERXQGZ MIQSUIRFHAHY Z RNGZ V DG
CRXP HOMAWRY / HOLQWR QVAH.QWHVH RSSRYYQWAY DQGKDUHVWHP R\ [HT
\XEWEQADCEHH W

$PARQ6EWSV 8 QGHYENHDARP SUHKHOUYHDXAWR FXUHQMABURAAAAHY Z RINGBZ V DG
CRXP HOMARY P HAEXEXMD SIGSROAY YDUDARQY DG DUHVIQQHGR
WEIQEDE] DARQ

' HYHBSIQ) 6VBQEDUG2 SHIDWQ) 3URFHEXUHY 623V
62 3VVHYHDVWHJIXIAQ) FRP SDWVR WEQEDWE] DARQ SIRIAQ) FBDU FRGAVH DG
H | HRAYH QUHRAYHY WDWAMH RXUWDP V CRARQYWRZ DLGFROMMCR

$PARQ6WSV &RMERDM\ QHI MDD Z MK WDP P HP EHY VR GREXP HONH MALY

SRAHAHY UH1QQ) WHP IQR62 3V ( WZEQK DUREXVIHYLEZ. SURFHW/ VR FROAXDD
HQKDQRH DQG UH IGHWHVH62 3VIRURQIRQ) 1P SURYHP HOV



67$1' $5' =$7,21)2582116,67(18&<

BHAMRY  ( QUXUQ) SRMMMOR $RRW 7THKQRRI\ 2 SHIDARQYY

SROMMA VHYHY DVWHKD® DINR DZ HORGGWRKGQREI\ GHSDWR HOMATP BMO Z HOYQ)
WEQEDLE] DARQIQR HYHY 1IEHUR IWRSHDARQY +HUH Z HSURVIGHVRP HVIADWA LV VR HOUXUH
WONABQEDLE] DARQSHP HOMVHYHY DVSHAAR \ RURSHIDARQ/

7WQQ) DQG2 FROAEQ] 3IRRFRY
(WEEQAKIQ) FROMWOMADIQQ) DQGRERDAEQ] SIRRFRY HUXUAV DVIARQ) | RXQEDARQ
|RUD@MP P HP EHY

$PARQBWSV ' HYHES FRP SUKHOULYHWDIQQ) P DMUIDY DQGWEQEDLE] HGRERDEQ)
FKHANDAV VR VHWFBDUH, SHRBWRQY DQGVXSSRWIHZ KILHY

' REXP HOMWRQB\VBQEDLGY
6VEQEDLE] HGGRAXP HQBAWRQI CADMMYNQRZ GG HVKDUQ) DQGDFFRXQEELOV

$PARQEWSV P SBP HQNMIQEDLE] HGGRAXP HOBMRQWP SOW P DIQAIQD
FHOADD HGUHSRMRY  DQGFRQGXANGHURAE DXAW | RUFRP STDQFH

SROMMMANRP P XQEDARQ 3 WDPARHY
6VEQEDLE] HGFRP P XQEDARQ! RAMY WDQVSDUHR. DQGFRIERIDARY

$PARQBWSV ' HYHES FRP P XQEDARQJIXICHILHY QM IDMWWEQEDE] HGWRY DQG
QXMUHDFXGYUHR RSHQ QDB XHDQGNIRZ GG HVKDUQ)

6XP P DU
$V\ RXQJ IORWHIQATKW XQHBIGZ MIQWLY FKDSWAU SIEMUH DWRKQREI\ GHSDWR HOAZ KHUH
HYHY SURFHW Z RINGZ DQGRP P XQEDARQ DAKHHV MDA DD VR DVBQEDUE] HEDSSURDFK
FX® LQDWY 1QDFROAMMOQID H | RHQNDQG UHIDEGI RSHIDARY ( P ELDFHWHSRZ HUR

WEQEDUE] DARQ DV D FDEOVWRURSH.DARGDOH FHBIGAH GUIMQ) UHIDEIOW HIIAHGR DQG
LQQRYDARQDARW\ RXAUMAKQREI\ RSHIDARQY 7KH SXWXWWR WEQEDUE] HEH FHTBIRH FROAXHY
IXAQ) \ RX \VAMDAE DWD \RRZ DG WH GH WAKDB\WU Z KHIHZ HXQUDYHOMHDWR VP SO\ L)

Z RIN BZ VVRI XUWHUHKDQRH RSH.DARQDOH | HAHGR. DQGH | HRRYHQHW
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S&KDEWL 6P SO\IQ): RN®ZV

QWL FKDSWU Z HBRNIQRWHDWR MP SO\ 1QJ Z RINGZ VZ IWIQ\ RUGHSDYR HQARA
IGHOM 1Q) DQGHIP QDAY ERAMBIHANY DQGRUHDAQ) H | RVBMY SURFHAHY <RXUWLP Z L@

H SHIHAHKHIKWQHGH [ IHHQR  UHOA-G\VWHW DQGDP RUHVW-DP @QHG DSSURCAK VR DRKIEVIQ)
REMPRYHY

6HAMRY ,GHOAN LQJ DQG( TP LODWQ) YRMBIHAW
YRMBIGHAW AVXSWAKHIBZ R RSHIDARQY KIQGHIQ) HIIAHR +HMH Z HEWHDNGRZ QVADMI LY
IRKRZ \RIGHOM\ DQGHIP [QDMWHVHEDUWHY SDYIQ) WHZ D IRMP RRWHUZ RN BZ V

8 QCHIMIQAQ) : RINGZ YRMBIHAWV
/ HDUQWHFRGAHSWR ERMBIGHANY DQGWHUIP SCRARQ\ RXURSHDARQY ,GHOM\ FRP P RQ
FRABCHAY Z IIQWRKQRBI\ Z RIN GZ VR IQUDMVBLIHMGLP SUIRYHP HOV

SPARQBWSV &RIGPNDWRIRXIK DDOMYR H MAQ) Z RINGZ V IGHOM\ IQ) DHDVR
GHD' RUFRQIHVWRQVR SICBRIOASRMOMERMBIGHA ( QJDJHWENHKRTHY/ IQ
QAVAXWRQ/\VRIDQIQLIKWIQRZ RIN GZ FKDIQI HY DQGRSSRWYQWAY | RU
HOKDQRHP HQAB W) HSURFHW P DSSIQ) WIRKQTXHVVR YVXDD HZ RINGZ \WBVDQG
IGHOM\ SRMOADCERMBIGHANV P RUHH | HAAYHD

5 RRVEDXVHS CDOMY/ | RU( | 1 HAAYH 6ROMRQY
5 RRWDXVH DQDOMV LYV IQAMXP HQEAQUAVRIIQ) ERMBIGHANVH | HAAYHD $QDO] H
P HKRGV/VRQJ GHHS LOR WXHY DQG DAGHW XQEHDIQ) FDXVHY I RUDVAR) VROMRQY

$PARQBWSV ( QJDIHIQFRMERIDAYH URRWADXVH DDOMY VHMERQV VR XQFRYHUWH

| DRRY FROAEXWY) VR LGHQMHG ERAMBICHANY DQG GHYIVHH | HAAYHVROMRQY ( GFRXUDIH
FRW | XQRARGDOMDP VR VKDUH SHY/SHRAYHY DQGH SHWHVR JDIQARP SUHKHYH
IOATKWIQRZ RINGZ FKDBIQIHY ,P SBP HOADID FRBPARQP HAKDQWP VR JDAMHU
TXOQABAYH DQG TXDOMWHMRQZ RN GZ SHIRWP DUFHDQGIGHOM SDMADY
FROAMEXWD) VR ERMBIGHANY

P SOP HOAMY $JLBI6ROVMRYY/

$ILON [V HFAVHIADO RUDGAHAMQ) ERMBIGHANVVZ LIVD DQGH [ HAAYHD 5 HVHDUK
VDM LHVVR [P SBP HAD] LI VROMRQY WDNDEDSVWR FKDQILQ) ALRXP WBGRHY DG
| RAMURSH.DARCDOHOHIH

$PARQ6WSV 3URP RMDQDIIGIP IQBMHAP RQ WDP P HP EHY HIFRXIDIIQ) WHP \R
SURSRVHDQGP SBP HQNQQRYDAYHVROMRQY VR DAGUHW IGHOMIHG ERMBIHANY

( WEEQAK | HHEEDANBRSV VR FRQAXRXVD HYDODMWHH | HRAYHCHWR! [P SBP HOMG
VROMRQY DQG WL DM DV GHHEHGVR RSWP [] HZ RINGZ. SURFHAHY &UHDWM D FXGMUHR

H SHIP HOMWRQDQGBDWIQ) Z KHHWDP P HP EHYDUHHP SRZ HHGVRVENH FDBXOWG

UMY DQG IMWIDM RQVROMRQY EDVHG RQI HHEECANDQG QDM AUYHQIQUIKW
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BHAMRD  &UHDAGQJ ( |1 RWBM/3URFHAHY
(11 RWBMY SURFFVWHY DUHNA. | RURSH DARQDOXFAHW / HDLQGQHZ WD LV VR GAMI Q SURFHAWHY
WONUHIQAMWYH H | IHHQADQGUHTXIUHP LGP DOH IRWURP \ RXUMCP

8\VHJ SHOME3WRAHW' HIQ

' HMIQQI XVHU FHQAE SIRFHAWHY P SURYHH | IAHGR DQGVOWA DRARQ , FRUSRIDIMX\VHU
| HHEEDANVR SURUIMY HVIP STAW 1QSURAHW GAMIQ

$PARQBWSV ( QIDIHHIG XVHY/1Q! HHEDANVAWRQY IGFR SR DA WHUIQLIKWIQR
SURAHW GV QVR HKDQRH XVDELON DQGH | HARYHCHW

$XVRP DARQI RU( |1 LFHGR

$XVRP DARQWIDP @HY UHSHWARHVIVAY UHGXAQ) P DOXDOH | RWDQG HKDGAQ)
SURGXRRYW |, GHOM VNV VXIVZE®H | RUDXVRP DARQDQGIP SBP HONRRY VR RSWP [ H
HIAHA

$SAMRQEWSY $WHWH WA Z RINGZ VWRIGOQAN  UHSHARYH VMY DQGGIYHIDIH
DX\RP DARQVRRY \RVWHEP @H SURAHWHY DQG ERRWAEUIRGRWIW

EXORYDAQ) DEXOXIHR &RQAXRXV,P SURYHP HQW
$ PXOMUHR FRQAXRXVIP SURYHP HONHQUXUHVWDAZ RIN BZ VVHYROHVR P HHNKDQILQ)
QHHOV 5 HHDUAK VADMI LEV VR EXLGDP IQOVHAR SHSHMDQH IGHP HOADQGIQQRYDARQ

$PARQBWSV ( WEEQAK UHIXOUUHYLEZ. VHAWMRQY\R HYDODMZ RINGZ VV HIFRXUDIHWELP
P HP EHY/ VR SURSRVHHKDGAHP HQV DQG FHBEUDM VXFFHWM XQP SURYHP HQW

6XP P DU

3IPMUHDWIKQREI\ GHSDWR HQAZ KHUHZ RN BZ \/ DUIH QRARQD H | IEHQAVEXWDOR H | RUMBMD

H HAXWG SDYIQ) WHZ D\ | RUHQKDGRHG SURGXRRYIW DQG RSHIDWRCDOH, FHTIIAH $V\ RX LOMI UDM
WHIQULIKWIURP W1V RKDSWAU SUHSDUHVR Z RINVIRZ DLBYMP SOIHGZ RINGZ V BDAQ) \ RAUMP

\RZ DB/ JUDMUMH | IEHR DQGVXFAHW ( P ELDFHWHMDAYHCDMUHR SURFHWIP SURYHP HQW

DQGHP SRZ HU\ RXUWDP VR FRQAXRXVO \AAIYH | RUH FHTHGAHIQDODVSHAWR WHLUZ RN
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&KW 7HOP 0 RUDBI DQG 6 DWA DRARQ

QWL FKDSWU Z HH SOIQWH YMICDVSHRVR WDP P RUDBI DQG VDA DRARQZ IWIQ\ RXU
GHSDWR HOARA QXUMUQ) DSRVMYHZ RINHYILRGP HOADQG UHFRI Q] LQ) DQGUHZ DLWEQ) WP
FROMEXWRQY <RX GRWRQD HIKDGFH SURGARNW EXWDOR FUHDMDFX@MUHR VDWW DRARQDQG
IXO® HON

BHAMRY 1 XUMUQI D3RMYH: RIN( QVLRP HOW
$ SRUMYHZ RINHOYMURGP HQAY WH I RXQEDWRQI RUP RYDMG DQGHQIDIHGWDP P HP EHY ,QWLY
VHRAARY Z HA LOR\ADMI LH VIR QXUMUH D SRAMYH DR RVSKHIHZ WO\ RXUGHSDWR HOW

EXORYDWQ] DEXOMHR &RMERDARQ

SRMERDARQLY LOMI UDOR D SRMYHZ RINHYLRGP HOM RAMUIQ) i GHU\ DQG
IQCRYDARQ 8 QGHIMIQGKRZ VR FXGRYDWM D FXGMUHZ KHIHWDP P HP EHY/IHHO
VXSSRUMG YDOHG DQGHP SRZ HIHG VR FRQAIEXWWHUEHW

$PARQBWSV ,P SBP HONRMERIDAYH IQWDAYHY OHRRW | XQRARDCSUIRVIAN DG
WDP EXU@IQ) CRAMWAY &UHDMRSHOFRP P XQEDARQFKDQEHY | RUGHD WKDUQ) DG
SUREBP \ROIQ) ' HVL QDM GHAFDWMG VSDRHV | RUFRER DAYH QVAXWRQV\R Z HBRP H
QYHYH SHYSHARYHY

3RYIAQ) 3UR HMRQDO HYHBRSP HOA2 SSRUMQWHY
QYHMY [QSUR FVMRQDOI URZ W HIKDGRHY NRE VDA DRARQ DQG RUI DQl] DARDOXFFHWA
([ SBUHVADMI IHV I RUSURIAQ) P HDQIQJ | XARSSRUNQWAY | RIVNOIEHYHBSP HOADQG
FDUHHUDGYDCR-P HQW

$PARQBWSV ( WEEQAK DSUR HMRQDAEHYHBSP HUASLRIWDP Z WK | RUP DOADIQQY
VHMRQY Z RIWKRSV DQGP HQMUQ) RSSRUNQWAY ( GFRXUDIHSXWXIWR UHBIYDQWY
FHWIFDARQY DQGSURIGHNG. UAVRXUAHY ) RAMUD FXGMUHR FROAMXRXY BDLRIQ) DQG
FHBEWDM DRKIHYHP HOV

© RN/ LHYDDQH, QUDAYHY
$AKHVQ) DKHDOM\ Z RIN @HEDDCRH VXWLQY P RAYDARQ DQG SUHYHW EXURXAW HDUD
KRZ \RIP SBP HONQUWDAYHY SURIMY IQ] WP P HP EHY Z HOEHQJ

$PARQBWSV , QARGXFHI ®f LEGIZ RINDUDQIHP HQAV DQGHIFRXUDIHXWE) DARQR
YOFDARQWP H ' IVARXUDIHSUMHOMHVP  DQGSURP RMZ RINBDG P DQDIHP HQW
P SBP HQAZ HHW SURILZP VI RUSK\ IFDOP HQEODQGHP RARCDY. HOEHQ)
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6HAMRY 5HRIQ]IQ) DQG5HZ DEQ] 7HP SRQMEXWRQY
5 HRIQURQDQGUHZ DBV DUHSRZ HIX@P RAYDRY ,QWLY VHRARQ Z HAJ IQR\VADMI LV VR
DANQRZ GG HDQG UHZ DUGWH YDODEGI FROMEXWRQVR \ RAUWDP

P SOP HOAQ) 5HRIQURQ3WRIUP V
5 HIXOUUHRIQURQERRW P RIDB! / HDLKRZ \RHAEEQK SURIUP \\WDAPHBEUDM
IQAVIGDIDQGWIP DAFRP SOAKP HOV

$PARQBWSV &UHDMDUHFRIQURQIDP HZ RN P SBP HQABSHHU VR SHHUUHFRIQURQ
DQGRUDQ] HUHIXOURHUHP RQHY VR DANGRZ BIG) HCRKIHYHP HQNV

7DRIQ) 5HZ DUBV VR, QAYIGXDB UH HHAHY
3HYRQDD HGUHZ DBV UHVRQDMP RIHGHSD 8 QGHIMIQGKRZ \RVIBUUZ DLV VR WH

XQATXHSUH HHHV DQGP RAWDWRQVR WP P HP EHY

$PMRQEWSY &RQGXRWXYH VR GDLQIQAVGXDOSH HHAHY MREQK DUHZ DG
PR DGD@®Z WEP P HP EHY W FKRRWH UHZ DL/ WDNP DMAMR WIHP

SHBEWDAQ] 0 LOMRH DQGS$ FKLHYHP HOWV
0 IGMRGHY DUHVI QLIEDQAP DUNHYR VWFFHW ([ SBUHVADMI LHV | RUFHBEUDAD) ERI
IQAYIGXDIQGWEP DFKIHYHP HQA VIR UHQ RUPH D SRVMYH FXOMUA

$PARQ6WSV &UHDMDP IBMRGH FDBIQEDU R DY) HAHBEWDRY HYHQN DQGKLUIKQIKW
DRKIHYHP HQVIQWDP FRP P XQEDARQY

6XP P DU

$V\ RX GDQIOR WHIQLIKWR WY FKDSWAU IP DI IGHDWRKCRBI\ GHSDWR HQAZ KHIHWDP

P HP EHY QRARQD H FHIQWHUSIR HAMRCDONGDY EXWDOR QG XO® HONDQGVOWA DRARQIQ
FROAMEXWY VR DSRMYHZ RINHYILRQP HOA7KIY RXCH. \RRZ DB/ EROWLIQ) WDP P RUDBIDQG
VDWW DRARQLY D FUMFDOAMS VRZ DBV EXI@IQ) BQ) WP VXFRHW DQG RU DQY} DARCDAHMOHIH
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SKDBWU 2 QIRQJ 7WDQQ) DOG' HYHBSP HOW
QWL FKDSWU Z HVHHNVR XQFRYHUWH I QLIEDGRHR RYRQ) WDIQQ) DQGGHYHBESP HOAZ WIQ
\ RAUMKQRBI\ GHSDWR HOARA  SURUIMY 1Q) FROADXRXV BDLIQ) \ RX UHCRABMVAQYHVMAL 1Q\ RXU
WP VW@ \ RX UHI XWMUH SURR QI \ RXUGHSDWR HONQ DQHYHU HYROIQ) WIKCRBILEDO

OQO/FDsH

BHAMRQ (P SRZ HUQJ <RXUTHDP Z W &RQAQXRXV/ HDLIQ)

SRQMXRXV GDLIQ) VHYHY DVWHEHARANR WRKQRBI\ H FHBIGH +HH Z HAYHIQRVADMILHY
DIP HGDAHP SRZ HUQJ \ RAUMP Z W RQJRQ) WDIQQ) DQGGHYHBSP HIARSSRWYQWAV VIBUHG\R
WHUIQAYIGXDAHHGY DQG FDUHHUDVSILDARQY

7KH,P SHDAYHR &RQAQXRXV/ HDLQQ)
7KHWRKQRBI\ I[QEAMI IV HYROIQ) DADWDSIGSDAH P DNQJ FROAMXRXY BDLQQ)
1P SHIDAYHI RUOWRA LQJ UHBYDQADQGFRP SHWRYH 8 QGHIAMEQGWH FUMFDORBIRk RQJRQY

WDIQQ) IQHTXISSIQI \ RAUMP Z M WH OMAMNRRY DOGNRZ GIGIHQHRHWOL [RU
IXFFHW

SPARQBWSV (11 HRRYHD FRP P XQEDWWH YDOH R FRQMXRXV GDLRQ) R\ RXUWLP
HP SKDM] LQJ W QUHRNP SDRARQLQAYIGKDO) URZ W DQG WH FRIBRAYH\XFPHW R WH
GHSDWR HQAY) RAWMUD FXEMUH WIDWHIFRXUD) HY DQG FHBEUDMY DARP P WP HQVR QHBRQ
GOLIQ)

3HYRDA HG/ HDLOQ) 3DMY

5HRIQ] Q) WDNDFK WEP P HP EHUKDV XQTXHGDUIQ) SUH HHAHY DG FDUHHUI RDY
ILIXUHRXVWKRZ R GHYHBS SHYRQDD HSGDIQ) SDMYVEIBUHG\R WHUIQAYIGDAHHGY
04 PXWRP 1] 1Q) WDIQQ) DQGCHYHBSP HOABURIWEP V \ RXFDQP O IP [} HHIDIHP HQW
DQGH | HAAYHCHW

SPARQEWSV , QUDMWNGY DAHAP HONVRIGHON (QAYIGKDOAMMHIWY Z HONGHAHY
DQGDUHDVI RUJURZ W &RMER DMFRVHD Z MWEP P HP EHY/ R GH ICHFBDUGDLQQ)
REMPYHY DD GHG Z MK WHUFDUHHUDVSILDARQY &XUDMDAYHYHIDQIHR GDLOQ)
UHVRXUAHV DQGH SHUHQAHY VR FDMUVR YDUHG BDLQIQ) VBN DQG SUH HHAHY

8 LQJ 2 QCH/ HOLIQ) 3MARP V

2 QICHEDLQQ) SDARP VR | HIXQSOUD®IBG | Gf [ELOV DQGOFFHMEION P DNQ) WHP
LQYDODE®! BAVRXUHV | RUFRQAXRXV WNOHIKDCRHP HOV IVARYHUKRZ VR KDLGHW \WH
SRZ HIR WHVHSDARP VVR SURYICH\ RAUWLP Z W DQ WP H DQ Z KHHGDIQ
RSSRUMQWHY

$PARQBWSV 5 HHDUK DQGIGHOM UHSXVE®I RQIH BOWIQ) SOWRP VDD QZ W
\ RXUGHSDWR HOAV J RO DQGWIKQREIIEDD RAXV DUHDV 3 URYIGH FRP SUHKHQWYH DRFHW
VRWHVHSDARP V HUXUQ) WDNMP P HP EHY KDYHWH UHVRXUAHVWH. GH-G\R
SXUXHWHUBDLQQ) MRXCH.  ( QFRXUDIH UHI XOUHQI DIHP HOADQG SDWESDARQWURXIK
LCRHAYHY DQG UHRIQUWRQSUIRILEP V
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6HARQ 6\ LQJ $KHDGLQD5DSIGD ( YROLQ) 7HAKQR®I\ / DQGWDSH

6V 1Q) DKHDGLQWHWRKQRBI\ OQBADSH UHTXILHY SURCRARYHP HDVXUAY QWL VHRARQ Z H
H SEUHVADMI LV VR HQUXUH\ RXUGHSDYR HQAUHP DIQV DAKHI RUH LRQAR WIRKQRBJIEDO
DGYDQRP HON

QOO 6SHALLE &HW LFDARQY
SHWIFDARQY YDEEDMH SHWHDQGNHHS\ RAUWDP DKHDGR IQOAMA \WEQEDG/
8 QGHIMIQGWH P SRVEGAHR! IQGAMAN  VSHALLE FHWIFDARQY

$PARQBWSV ,GHOM\ UHBVDQAFHWWIEDARDY VXSSRWWMIP P HP EHYIQREIIQQ)
PHWIFDARQY DG UHRI Q] HWHUDRKIHYHP HQNV

7THKQR®I\ &RQ HHIAHVDQG 1 HE RINQJ
&RQ HIHFHV SURVIGHH SRVXUHVR WH OWAYMAKQREI\ WHQGY DQGRSSRYMQUWAV | RU
CHE RINQJ ' IVARYHUWHEHH IWR DMAQAQ) DQGSDWASDAY 1QFRY HIHAHV

SPARQBWSY ,GHOM\ NA. FRQHHIAHY DBFDM UAVRXUAHV I RUDMAEDGRH DQG
HFRADJHWLP P HP EHY\R\KOHIQUI KW IDQHG

,Q+RX\VH: RIWKRSVDQG. QRZ BIGIHEKDUQ) 6HMRQY
QMIDONRZ BIGIHVKDUQ) HKDQAHY FRPRYHH SHWH ) LQGVWDWI IHVI RURUDQ] IQJ
1Q KRAVHZ RINVKRSV DQGNIRZ BIGIH WKDUQ) VAWMRQY

$PARQBWBV 6FKHEX®!I BHIXOUZ RIWKRSV HFFRXUDIHWEP P HP EHY/ VR VKDUHWHU
H SHWH DQGRHDWMDFXGMUHR FRIERIDAYHGDUQ) Z IMIQWH GHSDWR HQV

6XP P DU
$V\ RXQAJ LQRWLY FKDSWA [P DILGH D YIEWDQWMAKQREI\ GHSDWR HNZ KHUH FRQAXRXY BDLQ)
IV GHHEO HP EHEGHGIQIW FXEMUH | RAMUQ) DQHQVILRGP HOAR! LQCRYDWRQDQG DRKIHYHP HOW

3IEMUHDWEP HDIH® HP EUDAQ) RSSRWWQWAV VR H SDQGWHUNCRZ BIGIHDQGVNGY SURSHTR
WHGHSDYR HONRZ DLBV JUHDMUKHIKW R VXFRHW
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